
Student Satisfaction Survey (SSS) on overall institutional performance: 

 

A Student Satisfaction Survey (SSS) was taken up by the IQAC, Demow College 

in which most of the students participated. The students were asked various questions 

regarding their college life through which their progress could be measured.  Majority of 

the students wrote that they attended their classes regularly. 90% of the students 

expressed satisfaction that their teachers were available when they approached them. 

All the students mentioned that they got study materials and notes from their teachers 

for clarity and understanding of their respective subjects. Most of the students surveyed 

also mentioned they approached their teachers for guidance and assistance.  To the 

question regarding the coverage of syllabus, most of the students expressed 

satisfaction that the syllabus was covered within time. However, a few also expressed 

dissatisfaction and did not find the coverage of syllabus adequate. Majority of the 

students were satisfied with the overall performance in internal assessment. They also 

wrote that they got the opportunity to participate in activities beyond the classroom such 

as workshops, projects and fieldworks. However most of them agreed that there is 

scope for improvement in all the fields and the teaching-learning environment could be 

made more interactive. Majority of the students were also satisfied with the physical 

infrastructure of the college, particularly the college library. They found the collection of 

books, journals and reading materials of the college library adequate. However they 

also expressed some dissatisfaction in areas like canteen facility, internet facility, Girls’ 

Common room etc.  Most of the respondents mentioned that they took part in co-

curricular activities of the college. Many students also mentioned that they were part of 

the NCC unit of the college. 


